
Tandem Source: How to Create a Personal Account on 
the Data Download Platform



How to create a personal account:

1. Go to the page 

https://source.tandemdiabetes.com/

2. Select: Create an account 

3. Select the account type: Personal use or 

Parent/Guardian use

NOTE: Compatible browsers are: Chrome, Edge e Safari

https://source.tandemdiabetes.com/


4. Fill in the information requested by the platform

5. Check your email to activate the account



6. Choose a password

7. You can now access the platform



Access to personal Tandem Source

Once you've logged in, you'll be able to:

• Upload pump data (if you're using the Mobile App, the data is 
automatically sent to the platform)

• View therapy data and reports

• View the pump associated with your account

• Update the pump software



How to link a pump to your personal 
account



1. Click on Upload pump data in the left navigation bar, connect the 

pump, and then click Start upload.

2. Click on Link Your Pump to link your account, download, and view 

the pump data.

How to link a pump to a personal account



Please Note 

When the pump is connected to the PC, the system may prompt you to

authorize the connection to the computer’s serial port. Select the port

and click CONNECT.



How to share your data with the Diabetes Centre

Click on your profile icon in the top-right corner, then click Account Settings. Select Share Report, then

click Add Clinical Centre. Search for your clinical centre and click Start Sharing.



How to update the pump software



How to perform the software update

1. Log in to the Tandem Sourceplatform https://source.tandemdiabetes.com/ using your credentials

2. Go to Software Update and click Continue

https://source.tandemdiabetes.com/


• 3. Check all the boxes and click Continue

• 4. Connect the pump using the supplied cable and click 
Connect Pump



Please note 

When the pump is connected to the PC, the system may

prompt you to authorize the connection to the computer’s

serial port. Select the port and click CONNECT.



• 5. Proceed by clicking Continue

• 6. Follow the steps indicated and click Continue



7. Restart the pump 

8. Wait for the software update to complete (100%)



9. Once the update is complete, resume insulin 
therapy.

9. For information on how to resume therapy, 
click Continue: you will be directed to a page 
where you can obtain the necessary information.



How to check compatibility with the 
Tandem t:slim mobile app



Check App Compatibility 

• To check the compatibility of your smartphone with the Tandem t:slim app, access the 
following link and enter the required information:

• https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility

• The Tandem t:slim Mobile App is available on both the App Store and Google Play

https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility
https://www.tandemdiabetes.com/it-it/products/software-apps/device-compatibility


✓ Check the compatibility of the system (and the smartphone)

✓ Enable Bluetooth connection

✓  Enable one of the available security features (numeric passcode, Touch ID, or Face ID)

✓ The bolus will only be available when the security feature is enabled.

✓ Disable power saving mode (it may interfere with the Bluetooth® connection)

✓ Disable automatic updates

✓ Do not update the software to higher versions before verifying compatibility with the bolus delivery function
on the Tandem Mobile App (minor updates, such as from 17 to 17.1, are compatible)

✓ Keep the Tandem Mobile App running in the background so that notifications can be received (enable
notifications for the Tandem t:slim app)

✓ Disable ZOOM mode 

How to configure the Smartphone 





Compatibility & Functionality 

Tandem t:slim mobile app 
functionality

Operating 
System and 
Smartphone 
Compatibility 

Only Operating System  
Compatibility 

Not Compatible with 
Operating System and 
Smartphone 

Bolus from your smartphone √ X X

View pump data √ √ X

Alerts via push notifications √ √ X

Wireless upload of pump data to 
the cloud

√ √ X

To fully use all features of the Tandem Mobile App, both the operating system and the smartphone must be compatible.
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